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Introduction
The 2017-2018 Council term began with 
unprecedented engagement in SUPRA Council 
elections—there was a 233% increase in total votes 
over the previous year and a further 119% increase 
in 2018, this puts the total increase in engagement at 
632% over the two years that we’ve been involved 
in SUPRA! This was one of the primary goals we had 
for SUPRA when we took Office in July 2017—to 
increase community engagement for the following 
reasons; a) to ensure that more students, from diverse 
backgrounds accessed SUPRA’s essential services, 
which are often the only thing between a student 
achieving academic success and dropping out, b) 
to ensure that our representation at the University 
is drawn from a solid base of students and their 
experiences, rather than based on the opinions of a 
few ‘political-elite’ as has been the case previously, 
c) and finally, to build a community where students 
capitalise the platform that SUPRA provides to meet 
and network with interesting postgraduates on 
campus in order to form friendships, relationships and 
partnerships that will make life fulfilling. Therefore, 
within this context, we are extremely satisfied and 
proud of the increasing interest postgraduate students 
are taking in SUPRA, a matter we will elaborate 
through this report. 

Bolstered by the increase in engagement, which we 
are certain will continue to rise in the following years, 
our work in 2017-2018 was focused, well-planned, 
proactive rather than reactive and an overall success. 
We are delighted to share our year with you. However, 
given the limitation of space, we have prioritised a 
few of our achievements and have given space to 
recommendations for successive Councils. 

Advocacy & Representation
In 2017-2018, we have made a significant impact at 
the University’s high-level governing bodies in securing 
the interests of postgraduate students. The success 
in this arena was due to excellent Councillors who 
supported us and took leadership on different issues. 
SUPRA made significant gains in addressing systemic 
issues in the following areas: International Student 
Experience Taskforce, Sexual Assault Policy, Careers, 
Academic Advice and Transition, HDR issues, the 
Statistical Consulting Unit and Timetabling policy. 
This, is in addition to successful representation and 
advocacy related to cyclical, periodical and one-off 
issues.

The number of international students in the 2017-
2018 Council was much higher than those in the 
previous Councils. Therefore, International student 
issues, of which there are numerous, finally got the 
push that they deserved, championed by Samay, 
the International Officer and in partnership with Kiriti. 
At the International Student Experience Taskforce, 
where SUPRA was often the only student organisation 
represented, we pushed three major areas where 
there needs to be significant change: Orientation to 
the University, Careers Advice and Academic Advice. 
Samay has elaborated on the work we have done in 
this Taskforce in his report. However, these three issues 
appear at a different place as well.

In the aftermath of the Student Experience Survey 
Report of 2016, where the University fared poorly 
in a few critical areas, Kiriti gave a presentation 
at the Academic Board interpreting the results 
in a manner to emphasise the need for a more 
targeted approach to deal with the students’ 
dissatisfaction with academic and careers advice. 
The transmission of information during O-Week usually 
gets lost in information overload and therefore many 
students complete their degrees without accessing 
essential services on campus. To counter this and 
to secure services that are better suited to the 2018 
environment, we emphasised the need to rethink 
the orientation programs at the University Executive, 
in order to make it easier for students to transition to 
the University and also for students to make the most 
of all the services available to them. The cumulative 
impact of our advocacy at the International 
Student Experience Taskforce, Academic Board 
and the University Executive was the formation of 
the CAT Project—Careers, Academic advice and 
Transition. Further, Kiriti advocated for SUPRA to have 

SUPRA voter turnout, 2016-2018
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membership on the CAT Steering Group and at each 
of its work-streams. At the Steering Group, Kiriti’s 
emphasis has been on integrating academic and 
careers advice so that students can get integrated 
advice on both matters at one place. By the end of 
2018, we expect a complete overhaul in the manner 
the University organises these services, in a way to 
benefit the students. However, we recommend SUPRA 
to be involved in this process throughout.

Very early on in our term we met with students from 
the Faculty of Engineering and IT who were dealing 
with an issue that was keeping them from getting the 
most out of their academic experience. The Faculty 
had scheduled two core units, on the same day and 
the same time! Further, both of these units were to 
be completed in the first semester of the program. 
Being confronted with this problem, students first 
approached the Faculty directly to find a resolution, 
they were advised, as students were in previous years, 
to attend one lecture and watch the other one 
online. When the students approached SUPRA, we 
promised to take up their cause. We took the matter 
to the Chair of the Academic Board immediately, 
who himself was quite shocked by this unfortunate 
arrangement. Following our representation, the 
University established a Timetabling Curriculum Policy 
Working Group, whose task was to develop policies 
and principles for timetabling. No such policy existed 
previously and therefore timetabling was happening 
in an ad hoc manner. However, now, due to Mariam’s 
work on this taskforce, there will be a University wide 
Timetabling policy that ensures that such issues do 
not occur again and more importantly, one that 
prioritises students’ needs over staff and infrastructure 
constraints. Due to this advocacy, by late 2018 there 
will be a University timetabling policy that puts students 
first! We are grateful to Daniel Bian for bringing this 
issue to us and for sincerely fighting for a better student 
experience.

We have advocated for Higher Degree Research 
(HDR) students on many fronts. We have advocated 
for the need to address the lack of study spaces 
for HDRs in the Faculty of Arts and Social Sciences. 
We have written a letter to the and Deputy Vice-
Chancellor (Education) to this effect. When the 
University proposed to shut down the Statistical 
Consulting Unit (SCU), we were quick to get in touch 
with the Director, Graduate Research and Deputy 
Vice-Chancellor (Education) to make a case in 
support of the SCU. The SCU is a free service for HDR 
students to access advice on their research statistics 
needs. The SCU employed one staff member who 
is well-loved by the student body for his advice and 
support. His loss would be detrimental to the HDR 
experience, which is already strained at this University. 
Our letter of support and further communication, 
championed by Rebecca Johnson, resulted in this 
staff member’s contract being extended, and an 
ongoing consultation between SUPRA and the 
University about the delivery of this service to HDR 
student.

In addition to these major issues, we have advocated 
for different, one-off things throughout our term. 
For instance, at the beginning of Semester 1 2018, 
the enrolment process was causing a lot of anxiety 
among students who were unable to enrol before 
the deadline because of issues with Sydney Student. 
We requested the University to extend the deadline 
to enrol and also to address the issues with Student 
Support Services. The University understood the 
problem and addressed it to the satisfaction of the 
distressed students. 

Community Engagement
As mentioned at the beginning of this report, 
community engagement was a thrust area of our 
term. Aware of the benefits of greater community 
engagement, we analysed the problem of low 
engagement that gripped our Association for some 
time now. Following this, we worked on the problem 
areas and expanded engagement through the 
coordinated efforts of the Executive, Council and 
Staff. Firstly, we underwent a successful rebranding 
of SUPRA to bring it up to speed with the 2018, 
technologically driven environment. Secondly, we 
used this rebranding to supplement our efforts to 
streamline SUPRA’s online presence, particularly on 
social media. As part of these efforts, we launched 
SUPRA’s WeChat profile, however, we need more 
expertise to run it efficiently. Thirdly, we focused on 
our messaging and selected the right channels to 
push these messages in order to achieve maximum 
coverage.

The Council established the Rebranding Working 
Group, a project that was driven by Dean Lovett, 
our able Vice President. From our end, we supported 
Dean while we were conceptualising the rebranding 
project and thereafter, Dean took control of the 
project and ensured that we reached the finish line in 
a record time of six weeks! Although we accomplished 
this in a short period of time, Dean ensured that all 
voices of the Association were represented in this 
monumental change. Therefore, we had Executive, 
Council and Staff working together to ensure success 
under the able leadership of Dean Lovett. 

SUPRA Budget 2017
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While the rebranding was coming together, we took 
charge of harnessing the power of social media 
to ensure SUPRA’s visibility increases multi-fold. This 
includes a whole range of things from regular posts 
to good design elements to using videos to keep the 
users engaged. This translated directly into greater 
social media stats, i.e., more likes, more engagements 
of posts and so on, and into greater attendance at 
social events. For instance, the International Welcome 
Party saw a record attendance of over 250 students! 
Similarly, all Wine and Cheeses that were done in 
collaboration with the USU were a huge success and 
students enjoyed the use of different University venues 
for our monthly social event. So much so, that students 
requested a bonus Wine & Cheese for June!

SUPRA’s activities have incredible potential to 
influence students’ experience positively. In order 
for us to do this effectively, that is, influence the 
experience of most postgraduate students at the 
University, we must communicate to them through 
the channels that they access the most. To pursue this 
goal, we pushed our content through the University’s 
communication team - whenever possible we sent 
content for their weekly newsletter and for SUPRA 
events to be included in the University’s events. 
Secondly, in pursuance of the MoU between SUPRA 
and USU, we have promoted events together with USU 
which allowed us access to postgraduate students 
who may not have come in touch with SUPRA. Lastly, 
we have established relationships with different 
student accommodations on campus, who happily 
shared our services with their residents, a majority of 
whom are international postgraduate students.

In pursuance of greater community engagement, 
we have ensured that every Orientation program 
in Semester 2 2017 and Semester 1 2018 were 
attended. The relationships we build with University 
communications team were extremely handy in 
Semester 1 2018, where we had a record number of 
sign ups and most students had already heard about 
SUPRA before we approached them at O-Week. 
Based on this experience, we strongly recommend 

that SUPRA create a new staff position to handle the 
Communications of the Association.

Council Activities & Operations
This year, the diversity of events supported by the 
Council is noteworthy. Firstly, postgraduate student 
societies find it difficult to find space within the 
USU Clubs and Society structure, therefore SUPRA 
tends to support many different clubs and societies. 
Traditionally, we have supported different societies 
from the Medical School. But this term, in addition 
to the Medical School, we extended support to the 
Veterinary Science and to Faculty of Arts and Social 
Sciences student groups. All these groups used our 
funding to create social spaces that promised to build 
community, exchange ideas and practical skills that 
will benefit the community in one way or another. 
Additionally, supporting these events has high value 
for our representative function. For instance, it was 
through the funding of the FASS students’ activities 
that the HDR study space issue gained traction. Finally, 
the Council made the important decision to support 
Philament Journal, a peer-reviewed, student-run 
journal that enriches academic life immensely.

The Council also supported three major events that 
aim to target different issues related to the student 
body. The first is the Treaty Now Rally that Cathy 
Eatock, our Aboriginal and Torres Strait Islander Officer, 
organised. Council made a sizeable contribution to 
the Rally whose aim was to bring together thousands 
of people on the 40th anniversary of the 1988 Long 
March. This Rally keeps alive the need for a treaty with 
the First Nations of Australia. Secondly, the Women’s 
Officer organised Step Forward: Women at Work, a 
conference that brought together fantastic women 
leaders from different fields to share their experiences 
and provide mentorship to postgraduate women. 
Thirdly, Rebecca has worked tirelessly to bring the 
HDR cohort together in order to tackle their sense 
of isolation and to promote the intellectual climate 
of the University. The HDR networking event that the 
Council approved has received support from different 
academics on campus and is ready to go forward 
later this year.

Advice to the next leadership
Every year, with the changeover of Council, a wealth 
of information and knowledge leaves the Association 
with the Office Bearers. We need to ensure that there 
is continuity in our work and for this reason, we want 
the future leaders of SUPRA to know that we will 
always be available to you, to share our knowledge, 
experiences and guide you whenever you need it. In 
this context, it is important to establish and execute a 
SUPRA Alumni Network. However, for now, here are a 
few noteworthy points we wish to share with you:

1. Put SUPRA first: The Association must be your first 
priority. It has to be higher in priority than your 
Office, above the politics of the Council, above 
the demands of the Staff. Remember you are 
working for the benefit of close to thirty thousand 
postgraduate students and keep that in mind 
when you are making decisions. Don’t let anyone 

SUPRA Budget 2018
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bully you into a position that inhibits the growth of 
the Association.

2. Community Engagement: Continue the work on 
community engagement. We have a long way to 
go in engaging the entire postgraduate student 
body. 

3. Legal documents: It is imperative that all the legal 
documents that SUPRA signs is done after securing 
the best legal advice, in order to protect SUPRA’s 
interests. Signing a document without legal advice 
has in the past compromised the Association.

4. Incorporation: The next step in SUPRA’s growth 
story is its incorporation. The Association needs to 
be incorporated in order for Council to free itself 
of liability and carry on work without the looming 
threat of legal action, which has, in our term, been 
misused quite a bit.

5. Relationships: Practically, SUPRA’s role in the 
University is to push all other organisations within 
it to act in a manner to benefit the postgraduate 
population. To do this effectively, you have to 
focus on building effective and operational 
relationships with all those you interact with.

Finally, be fearless when you are doing the right thing 
for the student body. Stay above the politics and keep 
your eye focused on a better student experience for 
our constituents.

Closing remarks
The 2017-2018 term has been nothing short of a high 
intensity political drama. Right from our election until 
the time we have written this report, there has never 
been a dull moment. All that we have achieved 
this year is due to the joint efforts of Council, Staff 
and the Executive. SUPRA Office Bearers often bring 
creativity and vigour into our Association and we’d 
like to argue that we had a dream team comprised 
of the following actors who co-created the success 
for this year: Dean Lovett, Luoning Dong, Natasha 
Chaudhary, Cathy Eatock, Marguerite Biasatti, 
Natasha Chaudhary, Samay Sabharwal and Rebecca 
Johnson. It has been an absolute honour to serve 
alongside you all and achieve success for SUPRA in 
2018. We thank you for your service to the student 
body and wish you all the best for you journeys, which 
will no doubt be interesting and meaningful.
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Over the past 12 months, there has been a significant 
change at SUPRA on two forward facing aspects. In 
this report I will detail these changes and how they 
have increased engagement. At the end of this 
report, I will detail my vision for SUPRA and suggestions 
for continued success. 

1. SUPRA Wine and Cheese
This year the Presidents and I worked closely to 
establish a relationship with the University of Sydney 
Union to form a co-sponsorship of the Wine and 
Cheese event. In doing so, this has enabled SUPRA to 
use venues like the Courtyard Café, Hostco venues 
and Manning Bar. At these events, we have seen a 
marked increase in attendance and engagement, 
with tickets often selling out in less than a day. These 
events have allowed students to better engage with 
the SUPRA Council and the Executive. I personally 
attribute the recent record turnout at the SUPRA 
General Election to these events. 

I am often reclusive when it comes to these events 
as I am generally a private person. However, it has 
been incredible to meet all of the students who 
have introduced themselves to me. I have created 
networks with these students, and they have created 
networks with them. I am thankful to the Presidents, 
Council, USU and importantly the students for ensuring 
the success of SUPRA Wine and Cheese. 

2. The SUPRA Rebrand
This year I established and chaired a working group 
with the task to rebrand SUPRA. SUPRA’s previous logo 
was the embodiment of everything SUPRA needed 
to be back when it was founded. It was bold, it was 
reflective of the then student and had a slogan that 
reflected SUPRA’s role in safeguarding the student. 
However, as time went on, it was time to update 
SUPRA, to position it as a more forward-thinking body, 
a modern logo was needed. 

Through various meetings, discussions, reworks and 
such, we came out with a logo that is modern, striking 
and most importantly, celebrates SUPRA’s inclusivity 
and diversity. 

This has been a great experience. It has allowed me 
to explore the field of project management—waterfall 
and agile, human capital motivation and gather 
experience in design. I had a tremendous amount 
of help from the SUPRA publications team, Emma 
and Anthea, and I am thankful for their tireless effort, 
expertise and patience they both demonstrated. 

Vice President
Dean Allen Lovett

Sydney 
University Postgraduate 
Representative Association

I am of the belief that these two changes in SUPRA 
have facilitated an increase in student engagement, 
and we are continuing to see this improve. 

My long-term vision for SUPRA is embedded with 
SUPRA’s continued success. I envisage a SUPRA that 
positions itself as an influential body at the University 
Executive level. A body that articulates the needs 
and wants of students to important stakeholders in the 
University. I see SUPRA as being an agile entity and 
one that responds to policy discussions with alternative 
policies, rather than disengaging from these 
discussions. I see SUPRA as being the envy of student 
associations, one that can boast both high levels of 
membership and high levels of student engagement 
and attendance. I see SUPRA as having a Council that 
works for one objective and that objective only – the 
representation of all postgraduate students. 

In terms of achieving this, I believe the 2017/18 Council 
has done an outstanding job of pushing to achieve 
these goals. I believe if we continue on the track 
record we’ve set in the past 12 months and continue 
to show professionalism and leadership, we will 
position ourselves well. 

So work hard, work together, inspire each other, 
celebrate each other, discuss differences, find middle 
ground and get to work. 

In closing, SUPRA is changing and I am proud of that. 

All my very best, 
Your Vice President, 

Dean Allen Lovett
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For the Council term 2017–2018, Rachel Evans was the 
Education Officer. On account of the collaborative 
nature of much of the work in this portfolio, Rachel 
worked closely with Councillors Nicholas Avery and 
Eila Vinwynn, delegating tasks to them as appropriate.  

Sydney University corporate management have 
threatened students’ learning and pedagogy in 
a number of nefarious ways. The Federal Liberal 
government has been less duplicitous about its 
complete lack of regard for education and has led 
full frontal attacks against education funding and 
conditions. Both Liberal and Labor governments have 
slashed $3.9 billion out of the system over the past six 
years.

Australian capitalism is dependent on a 
corporatised tertiary education system. 
University education added $140 billion to the 
Australian economy in 2014. According to Universities 
Australia, 1.3 million Australian and international 
students were enrolled in Australian universities in 2016. 
Its Data Snapshot 2018 boasts University staff numbers 
of 120, 000, but fails to mention that “more than half 
of teaching and research academics in Australian 
universities are employed on a casual basis”.

The Education portfolio has fought both Vice-
Chancellor Michael Spence’s nepotistic management 
and the federal government’s assaults. 

Sydney University’s ‘Strategic Plan’ is an 
attack on our education
Sydney University management is double-speaking 
in their 'Strategic Plan' vision. Don’t be hoodwinked 
about their ‘desire to do good in the world’ and 

alleged interest in maximising their ‘extraordinary 
strengths.’ 

Their 'Strategic Plan 2016-20’  is another blow to our 
education. The proposed amalgamation of Faculties 
(potentially 144 undergraduate degrees will be 
reduced to just 24), massive staff cuts, and the closures 
of satellite campuses (Sydney College of the Arts and 
Cumberland Campus) will see our studies streamlined 
into broad non-specialist degrees. The closures of 
these Faculties involves sacking and casualising staff. 

Management is sacking high numbers of staff—
evidenced by spending $22 million on redundancies in 
the last four years. In 2016, the jobs of 55 staff from SCA 
were on the line, and 60 more casual administration 
were sacked; in 2017, 110 science administration 
staff were threatened with termination, and the 
trend continues. For reasons only apparent to upper 
management, the University loves sacking casual staff 
in the administration office. 

Many of Sydney Universities 26,174 postgraduate 
student are employed casually by management. 

For many with jobs at the University, working conditions 
are precarious. Of its 7000 employees, one third of all 
staff are casual, which means they have very little job 
security and are unable to take sick leave, among a 
raft of inequalities. 

Vice-Chancellor Michael Spence has his 
snout in the University trough. 
He received a $200,000 pay rise in 2016 making him 
the most highly paid Vice-Chancellor in Australia, on 
an extraordinary $1,385,000 a year. Upper echelons of 
management join Spence on exorbitant wages, while 
a casual staff at Sydney University can take home as 
low as $30,000 a year. 

With so much unpaid overtime performed by casual 
staff, universities are factoring in exploiting this layer 
of workers within their burgeoning budgets. Sydney 
University management’s hypocrisy is palpable—
crying poor to justify closing Faculties and sacking 
staff, but lining their pockets and spending $2.3 billion 
on three buildings in 2017 to attract more full-fee 
paying international students. 

Sydney University benefits from the 
exploitation of international students 
Exploiting international students is critical to Australia’s 
export earnings. Sometimes students are worth more 
to unscrupulous Australian governments than coal 
and iron ore. The international education export 

Staff and students will keep fighting Spence’s Strategic plan which 
attacks our education
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sector is worth $18.2 billion a year. Almost 600, 000 
international students a year are studying here. Most 
are at universities, but significant numbers are enrolled 
in Vocational Education institutions (TAFE) and English 
learning courses. The government is projecting to 
increase this by 45% to about 725, 000 international 
students a year by 2025.

They pay astronomical fees — up to $20, 000 a 
semester to universities and education agencies in 
their home country and Australia to navigate red 
tape. They have to buy expensive health insurance, 
costing about $1500 a year, and many stay in 
overpriced university accommodation.

In New South Wales, only international students on 
approved Australian Government scholarships or 
exchange places are eligible for concessions on 
public transport, while full-fee paying international 
students are not. This amounts to racial discrimination 
from the New South Wales Government, enshrined in 
NSW law. There are 300, 000 international students in 
NSW, contributing $6.9 billion to the NSW economy  
in 2016. 

International students also face incredibly precarious 
living and working conditions; not only do they face 
exorbitant university fees (up to three times their 
domestic counterparts), they face exploitation by 
opportunistic employers, they face difficulty finding 
affordable housing and health care, and they face 
difficulties dealing with immigration authorities. 

Historically the University of Sydney has supported the 
international student right to affordable transport, but 
the situation in NSW has not changed. Postgraduate 
students, international and domestic alike, demand 
that the University stands behind its international 
students. We demand the NSW Government grant 
across the board travel concessions to international 
students. 

Free education: We can do it! 
With climate change upon us and the political and 
social crisis for the poor deepening, we sorely need 
a technically, politically able, highly educated 
population. 

Capitalism forces the cost of replicating its workforce 
on workers, in both reproduction of the new labour 
force (forcing women to raise children for free) and 
in skilling them for being exploited in the workforce 
(indebting workers in education institutions).  

Yet, properly funded, free higher education is 
achievable. After massive student protests, Germany 
recently won free university education. Cuba and 
Venezuela have free education from the cradle to the 
grave. Chilean students have won massive expansion 
of higher education to poorer families. 

In the UK, Jeremy Corbyn has proposed to wipe all 
students debt. What a top idea! 

What we’ve done all year
When we started our term in July of 2017 there was 
a lot happening. Negotiations between the National 

Tertiary Education Union and University management 
looked set to erupt in industrial action, the Australian 
Human Rights Commission was due to publish the 
results of its national survey into the prevalence 
of sexual assault in university communities, queer 
communities were forced to confront a national 
debate on the legitimacy of gay marriage, and the 
first shovels were put into the soil to build the largest 
coal mine in the Southern hemisphere in the Galilee 
Basin, Central Queensland. 

Our first move was to take stock of the situation. 
We produced a log of claims – recently updated 
as Educate to Liberate, Not to Profit: A Manifesto 
for Student Rights – outlining the major campaigns 
happening at Sydney University and a list of demands 
for radical reform. Nic worked closely with then 
Wom*n’s Officer (now President) of the SRC, Imogen 
Grant, and director of End Rape on Campus Australia, 
Anna Hush, to produce a pamphlet outlining the ways 
in which the University has failed survivors of sexual 
assault (for instance in the lack of specialist trauma 
counselling and overly punitive academic policies) 
and resources for support. And Eila produced a 
pamphlet drawing lessons from the campaign to Save 
the Sydney College of the Arts from its hollowing out 
and merger with main campus. 

With the NTEU poised for campus-wide strikes in 
Semester 2, we set to work supporting their campaign 
for improved pay and working conditions. We saw 
this as a major issue for SUPRA. First, because there 
is a significant shared constituency between the 
two unions, with many postgrads employed by the 
University as academic and general staff. Second, 
because the conditions of staff have a direct impact 
upon the quality of our education: when the staff 
are paid well, students benefit. And third, because 
our shared experience dealing with the funding 
cuts to tertiary education and the corporate style of 
governance at Sydney Uni called for a strong bond of 
solidarity. 

Flyer produced to raise student awareness about the NTEU strikes 
on October 4 and 5, 2018. Negotiations between the NTEU and 
management concluded before these dates, so the October 
strikes never eventuated. 
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Throughout the semester we made flyers and posters 
(in English and Mandarin), spoke to hundreds of 
students about the campaign and the importance 
of strike action in collective bargaining, rode around 
campus collecting ballots for the branch vote to take 
strike action, wrote articles in the student papers and 
organised a $4000 donation to the NTEU strike fund 
so that casual employees who went on strike could 
make ends meet. The two strike days of this semester 
were successful in pushing the University to improve 
their offer to the NTEU. The relationships built with the 
NTEU and the USyd Casuals’ Network continue from 
strength to strength. 

A number of other things were going on during this 
time. We worked with our Queer Officer, Oliver Moore, 
on the marriage equality campaign. We joined forces 
with the Australian Student Environment Network 
to organise multiple trips to the Adani blockade in 
Central Queensland, where we engaged in non-
violent direct action against coal mining in the 
Galilee Basin, right next to the Great Barrier Reef. 
We assisted the anti-WestConnex campaign which 
threatens Sydney’s Inner West, where many of us live. 
We assisted building awareness on campus of the 
feminist Rojava revolution on the Syrian border. And 
we organised student opposition to the humanitarian 
crisis which unfolded on Manus Island as the Australian 
government abandoned hundreds of refugees. 

Most recently we have been working hard building 
the campaign for international student concession 
cards on public transport. We’ve been working with 
students from the University of Western Sydney on this 
and solicited thousands of signatures for a petition to 
force the NSW state government to debate the issue 
in parliament. This work continues.

SUPRA demands Sydney University: 
• Restructures the University. 

• Reduce management’s pay.

• Institute a maximum wage differentials for all staff 
to become 1:4. 

• Democratises the University by electing all Deans 
and management staff to their positions, in open 
student and staff meetings and institute a right of 
recall for all positions. 

Education portfolio thanks SUPRA staff
The SUPRA team comprises dedicated administrative 
staff, a solicitor, caseworkers and elected student 
Councillors. The casework staff and the solicitor 
oversee a large number of cases each year - up to 
900 postgraduate students in housing tenancy issues, 
appeals over supervisor assessment decisions and 
any issue regarding their higher degree by research 
course. There has been a twenty percent increase 
in cases the caseworkers have had to advocate on 
in the last five months, as housing affordability and 
conditions on campus become more cutthroat. 
SUPRA’s staff deal with an increasing cohort of 
international students, who know less about University 
protocols and housing rental practices. The Education 
portfolio thanks staff for their tireless work. 
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Students in the Education Action Group proudly standing with 
“Scabby” the rat, a three metre tall inflatable rat who stood at the 
entrance to main campus on Eastern Avenue as a lesson to those 
who broke the picket line. 13 September 2017.

Education Portfolio album
2017-18

Mardi Gras 2018, after the marriage 
equality bill is passed! 

International students are discriminated against by the NSW government. They have to 
pay full fare for transport. No other state government implements this policy. International 
and domestic students are taking action to wipe out this inequality. We took action at 
Sydney University highlighting this injustice. Help the campaign: https://www.facebook.
com/Internationalstudentsneedtravelconcessionsnsw/
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Students and staff at a “sick in” organised by The USyd Casuals’ Network, 7 September 2017, 
to raise awareness about the discrimination against casuals at the University of Sydney. 
Casuals perform an increasing proportion of the work at the University, are expected to 

perform unpaid labour, and do not receive sick leave or superannuation.

SUPRA Councillor Nicholas Avery (left) with University of Melbourne student 
Tess Newport (right) locked on to a coal conveyor at the Adani-owned Abbot 
Point coal terminal, Central Queensland. January 11, 2018.

Poster produced by the Education portfolio 
to show solidarity with the academics 

and general staff during their Enterprise 
Agreement negotiations. 
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The role of Secretary is a unique one in an 
organisation like SUPRA. Much of the role comprises 
the organisation of and preparation for Council 
meetings. This includes booking the room, writing 
the agenda, compiling the reports, and of course 
taking the minutes. This is essential to ensure that 
there is an accurate record of what took place at 
each meeting, and so that the Council can function 
effectively. The role also comprises dealing with email 
correspondence from constituents, and managing 
requests for support. These can be anything from 
booking a room or doing some printing through to a 
funding request which needs to be taken to Council. 
Additionally, I have taken minutes at internal Council 
meetings, such as ManCom and Policy Com, and 
the Workplace Consultative Committee, which brings 
together Councillors and staff to discuss issues in the 
workplace.

I have executed this role to the best of my ability 
and believe I have done so well. The role is fairly 
straightforward but requires very good record 
keeping. To that end, I have followed in the footsteps 
of the previous Secretaries, and continued their 
practice of digital Council packs, and of storing those 
documents on a Google drive as well as on the server. 
This ensures that the records are protected in two 
places. Additionally, hard copies of in camera minutes 
(of which there were a number this year) are stored in 
a secure filing cabinet in the SUPRA offices.

My advice for future Secretaries would be to invest 
in taking a professional minute-taking course, as 
the process of taking and editing minutes can 
be incredibly daunting and difficult to manage. 
Additionally, of course, we want the highest quality 
minutes possible. I would advise continuing digital 
storage, as it makes things very convenient to locate. 
Further, I would recommend frequent consultation with 
the Executive, as this communication is crucial to the 
smooth running of the Council and its records.

All in all it’s been a great year and I’ve learned a lot, 
so thank you for having me as your Secretary.

Secretary
Oliver Moore

Sydney 
University Postgraduate 
Representative Association
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In the 2017-2018 term, the 
student representaives on SUPRA 
Council came from more diverse 
backgrounds than previous 
years. This means the student 
engagement rate has increased 
dramatically by nearly 400% from 
previous years, especially among 
international students. As one of 
the Councillors, I am so proud to be 
involved in making this change. 

This year I have helped at a lot 
of events organised by SUPRA, 
for example: O Week, Presidents’ 
Welcome Wine & Cheese, Step 
Forward Women’s Conference 
and more. But as the Treasurer, my 
duties mainly encompassed the 
following: managing the budget 
and expenditure with the help of 
the Finance Manager, presenting 
monthly expenditure reports to 
Council, assisting the Presidents 
with SSAF negotiations to secure 
funding for SUPRA, and chairing the 
Finance Committee.

2018 Budget 
Since March 2018, the Finance 
Manager and I have been 
amending the figures in the interim 
budget in order to predict 2018 
expenditure as accurately as we 
possibly can at this stage. I have 

talked to Equity Officers about expenditure they have made last year 
and whether they plan to have more events or activities, which will need 
more budget. Also, the Presidents, Finance Manager and I reduced the 
budget amount on some accounts that SUPRA has a budget for every 
year but never uses. Through efforts from all of Council, the Finance 
Manager can accurately calculate the budget for staff wages and 
Council stipends.

2018 Expenditure
In 2017, SUPRA received $1,605,438 SSAF funding, increased by 16.76% 
comparing with 2016 ($1,375,000). Since the student engagement rate 
increased a lot, in 2017, SUPRA spent $61,742 on Activities & Functions, 
increased by 59.66% comparing with 2016 ($38,670). This means in 2017, 
SUPRA spent more money on the right things. 

Nevertheless, the approval of expenditure at Management Committee 
meetings and Council meetings are not only reasonably aiming to 
reduce inappropriate use of funds but make sure that money will be 
spent on postgraduate students. But still, some of the expenditure are not 
necessary. For example, Councillors overuse of SUPRA printers for non-
SUPRA business, which has resulted in approximately $3,500 additional 
expense from January to March 2018. This was a large amount of money, 
but it is good that this issue has been addressed and the Council has 
been working on regulations for this overuse problem and also other 
possible problems.

Overall the Budget and Expenditure of SUPRA has been great. It will 
still be great in the remaining one and a half month till next Council 
providing there are no unforeseen dramas. And hopefully the next 
Council will continue making SUPRA’s financial position even greater. 

Treasurer
Luoning Dong

Sydney 
University Postgraduate 
Representative Association

(Manisha, Luoning, Bec, Mariam, Kiriti and 
Natasha at 2018 Postgrads Ball)
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2018 SSAF Funding
Based on the enrolment of 2017, postgraduate 
students decreased by 27.80% from 20,169 in 2017 
to 27,936 in 2016, which technically makes 2018 
base funding reduced. As part of the funding from 
University, students organisations (SUPRA, SRC, USU, 
SUSF, Cumberland Campus) undertake negotiations 
to agree on a share allocation of the contestable 
SSAF pool apart from base amount. SUPRA are hoping 
to secure in total $1,770,000 ($1,481,016 in base 
funding and $288,984 from the contestable pool). 
So, even though the base amount has not met our 
expectation, the total funding should increase in 2018 
compared to the 2017 of $1,605,438. As at 8th of May, 
no final funding amount has been determined by the 
University. Therefore, the amount shown on the above 
graph is our preferred amount and not final.

Personal Note

First, thanks for myself for being brave enough to run in 
the general election in 2017 and also for nominating 
myself for Treasurer. 

Second, thanks to all Councillors, Executives and Staff 
for the dedication to SUPRA in this term and for being 
kind to me throughout. Especially Kiriti and Mariam, 
thanks for being my Presidents. I have learnt a lot from 
you two. 

Last but not least, thanks to our Finance Manager, 
John Fell, for being so supportive and providing 
information and guidance to SUPRA all times. 

Hopefully the next Council will continue improving and 
contributing to SUPRA as always.

Luoning representing SUPRA at the 2018 O Week stall
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Overview 
I am a Gayiri and Budtjala woman whose traditional 
lands are in central Queensland, though I was raised 
in western Sydney.  In March 2017 I was elected as the 
Indigenous Equity Officer for the July 2017-June 2018 
Council term, however following the resignation of 
the previous Indigenous officer, I commenced early 
in May 2017.   Supporting Koori, Torres Strait Islander 
and First Nation post graduates has been a welcome 
extension to my own studies as a PhD Research 
Candidate within the Department of Sociology and 
Social Policy, School of Social and Political Science, 
Faculty of Arts at the University of Sydney.  

Throughout the year I have undertaken a series of 
consultations with the Indigenous post graduate 
cohort group and also individually with students 
who have raised concerns. These discussions have 
highlighted that for Aboriginal and Torres Strait 
Islander and First Nation students there is substantial 
consistency identified among Indigenous students 
across all Faculties, which included the critical need 
for Indigenous specific spaces, where Indigenous 
students had a safe area where they could mix with 
other Indigenous students and provided a structure 
and space where students could, importantly, 
support each other.  While at this stage this space 
is shared with Aboriginal and Torres Strait Islander 
undergraduates, the need for a dedicated post 
graduate space has been formally raised with the 
Vice Chancellor of Indigenous Services, along with the 
need for designated Indigenous study areas to enable 
Indigenous students to overcome their invisibility at 
university and to provide the insight and support 
that only other Indigenous students can provide.  
As Indigenous Equity Officer, in addition to group 
cohort meetings I also addressed a number of issues 
impacting on individual students and advocated 
within SUPRA for these issues to be appropriately dealt 
with.  Additionally, as part of the role of Indigenous 
Equity Officer, I attended the EU Indigenous Strategy 
and Services Committee meetings, where I raised 
issues of concern for Indigenous post graduate 
students and also, significantly, recommended a 
review of Aboriginal Employment at the University 
of Sydney, including through the Wingara Mura 
Leadership Program, to assess how Indigenous 
employment may be further increased.  Through the 
consultations, several key priorities were identified, 
including the need to support the academic 
development of Indigenous post graduate students 
through the running of targeted Indigenous 
Methodology Workshops.

Aboriginal & Torres  
Strait Islander Officer
Cathy Eatock

Sydney 
University Postgraduate 
Representative Association

Indigenous Methodology Workshops

Two Indigenous Methodology Workshop were held 
during the second half of 2017, which both enjoyed 
strong attendance from Faculties as diverse as 
Architecture, Health, Law, Education, Sydney College 
of the Arts and Sociology. We were extremely 
fortunate to have Professor Lester Irabinna Rigney, a 
descendant of the Narungga, Kaurna and Ngarrindjeri 
peoples, who is one of the leading advocates in the 
field of Indigenous methodological and theoretical 
informed approaches, presented the first Workshop 
in August. Professor Rigney is Professor of Aboriginal 
Education at the Centre for Research in Education at 
the University of South Australia, and also presented 
the inaugural David Unaipon lecture at Kings College, 
London, UK.  Professor Rigney provided detailed and 
incisive feedback to three research projects, with 
generosity, humility, warmth and encouragement.  
Professor Rigney not only explored the complexity of 
Indigenous methodologies, he provided guidance 
on how to develop a research question that 
acknowledges our Aboriginal presence, seeks to 
down play colonial legitimacy and highlighted the 
necessity to incorporate decolonization as a critical 
part of theoretical indigenisation.  A student that 
attended, summed up the Workshop with Professor 
Rigney as, ‘one of the highlights of my journey so far 
and a great workshop’.

Dr Grieves is Warraimaay from the mid north coast 
of NSW, an ARC Indigenous Research Fellow within 
Sociology, SSPS, Faculty of Arts, University of Sydney, 
generously agreed to run our second Workshop 

Cathy (fourth from left) with participants in the Indigenous Method-
ology Workshops
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in September 2017. Dr Greives has developed 
and co-ordinated three Indigenous knowledges 
symposia (2009, 2011, 2015), as well as developed 
an International Indigenous Research Network 
(IIRN).  The Workshop considered: What is an 
Indigenous researcher and Indigenous knowledge? 
Dr Grieves outlined various theories of knowledge 
production and how they fit with the ontologies and 
epistemologies of Indigenous peoples. Dr Greives 
also demonstrated how theory informs practice 
and scoped a number of appropriate research 
methodologies for working as an Indigenous 
researcher with Aboriginal peoples in Australia or other 
Indigenous peoples. The Workshop provided insights 
into developments of a movement for Indigenous 
knowledge production internationally; including the 
Global South, the post WW2 movement to decolonize 
and the scholarship out of Canada, North America 
and Latin America over the past two decades.

Graduation Celebration 
We finished the year on a high note with celebrations 
for Katrina Thorpe in late December, who completed 
her PhD in Education.  The support that Aboriginal, 
Torres Strait Islander and visiting First Nation scholar 
students provide to each other was exemplified 
through the strong attendance at this Graduation 
celebration but also through the support Katrina 
herself has provided to other students still embarking 
on, what can be at times, an onerous yet highly 
rewarding journey.  

Treaty Talks Workshop & Justice Through 
Treaty March
Amid the broader community discussions and public 
consultations on Constitutional Recognition, it became 
clear that Indigenous students at the University 
Sydney are not immune from those significant issues 
that impact on our communities.  It was decided, 
in response to Prime Minister Malcolm Turnbull’s 
rejection of the call for a Referendum on the issue, 
and with universal calls for a Makarrata Commission 
to develop a Treaty and truth telling process, that 
we hold a Workshop to enable Aboriginal and Torres 
Strait Islander community members to discuss this 
central issue facing Aboriginal people.  The Workshop 

considered the potential for a Treaty to provide 
a means to instigate real and structural change 
for Aboriginal people, that would recognise our 
sovereignty, establish self-determination and provide a 
framework for the implementation of the Declaration 
on the Rights of Indigenous Peoples.  Amid universal 
calls for a Treaty from the 12 Referendum consultation 
meetings with Aboriginal communities, with substantial 
implications for Indigenous academic study across a 
number of Faculty areas, it was decided that Sydney 
University was best placed to host a Workshop to 
consider the complexity of these issues and their 
potential impact.  

As a result, a national Treaty Talks Workshop was held 
for Aboriginal community members from the 23-25 
January 2018 and was followed by a Justice Through 
Treaty March on the 26 January 2018. The National 
Congress of Australia’s First Peoples, the national 
Indigenous representative body, agreed to partner in 
hosting the Treaty Talks Workshop and Justice Through 
Treaty March.  The event was further supported 
by a national Elders Committee which guided the 
planning and development of the Workshop and 
march.  Fundraising was undertaken to support 
Aboriginal and Torres Strait Islander presenters and 
community participants to attend the Workshop 
and present at the March.  The fund raised secured 
$62,024 in funding, including $25,000 from SUPRA and 
$20,000 from the Office of Deputy Vice Chancellor 
Indigenous Strategy & Services, University of Sydney. 
These funds supported 96 Aboriginal and Torres Strait 
Islander people to attend the Workshop, held from 
23-25 January 2018, at the Business School, University 
of Sydney. Lunch and morning tea was provided for 
all attendees, 21 people were assisted with flights, 18 
assisted with petrol and 51 were provided with funded 
accommodation.

Presenters
There were 27 presenters during the 3 day Treaty 
Talks Workshop and 16 presenters at the Justice 
Through Treaty March.  The Justice Through Treaty 
March, secured more than 2000 supporters who 
attended. Prominent speakers that addressed the 
march included: Linda Burney, Federal Parliamentary 
Member for Barton NSW, Gillian Triggs, President of 
the Human Rights Commission 2012-2017, Yingiya 
Guyala, NT MP for Nhulunbuy, NT, Sally McManus, 
Secretary ACTU, Josie Crawshaw, Co-Chair Working 
Group Statement from the Heart, NT, Jamie Parker, 
NSW Greens MP for Balmain, Adrian Burragubba, 
Wangan custodian & anti-Adani mine campaigner, 
Qld, Jeff McMullen, Journalist & 60 Minutes Host 
Dickie Bedford, CEO Murra Worra, representing 17 
remote communities in WA, Eva Cox, noted feminist 
& academic, Brian Butler, Aboriginal Elder, 2007 SA 
NIADOC of the Year Recipient, SA, George Newhouse, 
National Justice Project, Paul Coe, Aboriginal Elder 
& Aboriginal rights advocate, NSW, Ray Minniecon, 
Pastor & Aboriginal Elder NSW, Helen Nyomba 
Gandangu  Yolgnu Nations Assembly, Jackie Huggins 
and Rod Little, Co-Chairs, National Congress of 
Australia’s First Peoples.

Participants in the Indigenous Methodology Workshops
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Outcomes
The Workshop received coverage on Radio Nationals 
AM before it commenced, through an interview with 
Jackie Huggins, Co-Chair of the National Congress, 
and during the Workshop through an interview 
with Josie Crawshaw, Terry Mason and Katrina 
Power.  Further interviews were undertaken during 
the Workshop with the Australia newspaper and NITV. 

The Justice Through Treaty March received broad 
and positive television news coverage on ABC, SBS, 
Channel 7, Channel 9, Channel 10 and NITV. The 
prominence of our speakers ensured good coverage 
with the Australia newspaper also doing an article on 
Gillian Triggs’ support for a Treaty with a feature article 
published in the Australian Newspaper.  In addition, a 
feature article by Jeff McMullen was also published in 
the Independent Australia.  Attached are links to these 
articles.

https://www.theaustralian.com.au/nationalaffairs/
indigenous/australia-day-2018-gillian-triggs-supports-
aboriginaltreaty/newsstory/a0d58f37fcf5b1697f48508d 
989c53b1 

https://independentaustralia.net/australia/australia-
display/treaty-making-is-the-way-ahead,11142

Professional Filming 
Filming of the Treaty Talks Workshop and Justice 
Through Treaty March was organised as an ongoing 
community educational resource by professional 
film makers. To date, a 20 min compilation film has 
been edited and all presenters at the March are also 
available, as individual presentations. The following link 
is of the 20 min compilation film.  

https://www.youtube.com/watch?v=as_GJbqIIbU 
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Justice Through Treaty March
26 January 2018
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The postgraduate women’s community at the 
University of Sydney is a very diverse mix coming from 
different nationalities, ethnicities, work areas, age 
groups and subject interests. As the Women’s Officer, I 
began my role understanding the needs and interests 
of the community better and developing my goals 
and strategy that were in line with the postgraduate 
women students. 

Goal
Create a vibrant and engaged community of 
postgraduate women who can meet, grow and learn 
from each other. Listen to diverse voices and represent 
them in front of the University through concrete 
solutions, asking pertinent questions and sharing 
student experiences
In order to achieve this goal, I had one formula 
strategy: Don’t do alone what you can do together! 

Approach
It meant all my initiatives or approach would be done 
in collaboration with different groups and members, I 
would always be mindful of the diversity of that group 
and I will always bring out ideas from the community 
that I can take leadership in executing. 

With this approach in mind and my the larger vision 
I had for the postgraduate women’s collective, I 
focused on the following key areas and outputs for 
the year: 

• Hold social and networking events 

• Collaborate with other Equity Officers during my 
events 

Women’s Officer
Natasha Chaudary

Sydney 
University Postgraduate 
Representative Association

• Build a team for each event 

• Focus on mental health and support 

• Create spaces for mentorship and learning from 
women leaders

• Strengthen relationship with the University

• Take part in trainings and policy consultation work 
with the University

These focus areas became the guiding principles 
of my work with student engagement and 
representation work. I am sharing below the variety 
of initiates I took up across the year under both these 
categories: 

Student Engagement
• Conducted a total of 7 events across the year, 

which included weekly meditation sessions, a one 
day Conference and other networking events

• Hosted the Welcome Party in collaboration with 
the International Collective in August, 2017 which 
had approx. 250 students in attendance

• Hosted other social events such as the Coogee 
to Bondi Bushwalk and Movie night where we 
screened ‘Persepolis’ – story of an Iranian girl 
during the revolution 

• Paid special focus to mental health and other 
support during exams. Conducted weekly 
meditation sessions and ensured there was free 
food at the Quarter kitchen area for students 
studying late night during the exams. This will be 
continued as the Semester 1 exams approach. 

• 3 events were organized keeping in mind the need 
of the women to get mentorship and learn from 
other women leaders: 

1. Hosted a one day Conference called STEP 
FORWARD: Women At Work, which brought 
together 11 speakers, women from top 
leadership position across various industries 
to talk about their journeys, challenges and 
victories in male dominated fields. 

2. Co-hosted an event called ‘Women on 
the Move’ in collaboration with Guide 
Next Door, where women students had 
the opportunity to meet Ali Clunies-Ross, 
Venture Capital Analyst at Artesian Capital. 
All those who attended the event were 
offered internships. 

Natasha takes the podium at the Step Forward Women’s Confer-
ence, 2018.
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3. Sent 11 postgraduate women (diverse 
representation from coursework and HDR, 
women of color and women of faith) to the 
NOWSA 2017 Conference held at Australian 
National University, Canberra. 

Student Representation
• Active member of the Safer Communities Working 

Group, which is chaired by Jordi Austin, Director of 
Student Support Services. Discuss and put forward 
suggestions on initiatives that are being taken up 
by the University to ensure they reach students 
in a manner that maximizes engagement and 
response.

• Advocated for the implementation of ‘Consent 
Matters’ and played a key role in providing 
feedback during its testing phase. Recommended 
making it compulsory for all students and ensuring 
it remains culture sensitive as well as provides 
gateway to making complaints or reports for 
sexual assault and harassment cases. 

• Advocated for having a specific policy for 
penalties on sexual misconduct. Brought this up 
with the Vice Chancellor at the AHRC Report 
debrief event co-hosted by SRC, SUPRA and USU. 
This was taken up in the Student Consultative 
Committee and then delegated to the Safer 
Communities Working Group. Currently a policy is 
being put in place to address this, which is a huge 
which is a huge SUCCESS for the student body.  

• Provided consultation on the Sexual Assault 
Policy and Procedures around the scope of the 
policy and procedures that are kept in mind the 
‘survivors’ and safe guarding their interests. 

• Attended RDVSA training on Responding with 
Compassion and Addressing Vicarious Trauma. 
Also attended the MATE Bystander Training by the 
Griffith University. Provided feedback on elements 
that could be inclusive of University of Sydney 
students and culture and also raised important 
questions regarding the implementation of these 
programs. 

• Currently making recommendations regarding 
child care facilities and counseling services at the 
University of Sydney 

• Meet with SUPRA caseworkers to ensure 
student issues are well represented at University 
committees and meetings. 

Way Forward
Throughout the term, I have engaged with diverse 
groups within the postgraduate women’s community. 
This has resulted in many women approaching me to 
part of the organizing team of these events. We must 
continue working in teams because it will allow us to 
expand and cater to the needs of our communities 
better. It adds massively to student experience 
because it allows students to be a part of something 
big and take back learning and experiences outside 
their degree. 

My recommendation is that the Women’s Collective 
continues to hold events with different Faculties, 
make the Conference an annual event, harness 
the relationship with the University and other student 
groups and re start initiatives like Survivor’s Network, 
meditation or yoga sessions catering to survivors and 
also broadly focused on mental health. Holding small 
group meetings with postgraduate women both 
coursework and HDR to open safe spaces and discuss 
strategies to address sexual assault and harassment 
issues. Be proactive in working with the University and 
proposing and implementing tangible changes that 
contribute to building a culture that is inclusive and 
safe for all.
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Step Forward Women’s Conference
11 May 2018

(Counter-clockwise from top left):Chancellor 
Belinda Hutchinson AM; Nalini Joshi; keynote 
speaker Marian Baird; conference flyers; 
attendees speak with Karina Kwan during a 
break; an attendee reads the conference 
program; panelists of the Women From 
Unconventional Fields panel
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It has been my pleasure to serve as Queer Officer 
over the last year and to work with the LGBTQIA+ 
community on campus. 

My term began with some fantastic training provided 
by ACON, which was also an opportunity to meet and 
network with other universities’ Queer Officers across 
Sydney. The training included information about 
living HIV, wom*n’s health and sexuality, sexuality in 
aging populations, and harm reduction. This was an 
important opportunity to upskill myself in these areas, 
and I would strongly encourage any future Queer 
Officer to reach out to ACON for this training.

SUPRA has run two main social events for queer 
students over the last year. The first has been Queer 
Beers once a semester at Courtyard Café. This is an 
opportunity to welcome new and returning students to 
campus, and to get to know the community. Last year 
I ran a survey at this event, asking what work people 
believed needed to be done in the queer organising 
space, and the response was overwhelmingly that 
we needed support for our trans and gender diverse 
members of the community. Accordingly, I have 
been involved with the Ally Network to advocate 
for this, which I will address later. The second major 
social event has been the monthly queer film nights, 
held in the Old Geology Lecture Theatre. These are 
an opportunity for queer students and allies to come 
together and experience queer culture in a safe and 
supportive environment. Some of the films we have 
screened are Boy Meets Girl, But I’m A Cheerleader, 
and Riot. There has been good engagement at these 
events, and I believe continuing them would be a 
great opportunity for SUPRA to engage the queer 
community on campus. 

One of the most important parts of the Queer Officer 
role is communication with other organisations on 
campus. This primarily takes the form of QuAC, 
the Queer Action Collective, which is open to 
undergraduates and postgraduates, but has a large 
undergraduate contingent. QuAC has a strong activist 
focus and as a result I was involved in a range of their 
campaigns, primarily regarding human rights issues, 
such as queer refugees. I would encourage future 
queer officers to remain engaged with this group and 
attend their weekly meetings, as it is an important 
opportunity to engage with the community on 
campus and hear their issues.

I also worked with the Ally Network during my term. 
The Ally Network is a relatively new organisation on 
campus which, while billed as being for allies only, 

is primarily populated by LGBTQIA+ staff and some 
students. Working with them I helped design the 
Mardi Gras float the University ran in the parade. This 
was a great opportunity to get to meet a range of 
people who would not ordinarily interact with queer 
organising spaces. The Ally Network also championed 
the inclusion of all gender bathrooms in the new 
buildings on campus, which is incredibly important 
for the safety of trans and gender diverse students. 
I was involved in the design and dissemination of 
information about these bathrooms, which culminated 
in a pilot bathroom being set up in Merewether. I’m 
also in the process of working with the Ally Network 
to update some of the University’s systems, some of 
which don’t recognise X gender markers or Mx titles. 
This is happening in conjunction with an investigation 
into the way Canvas handles preferred names. We’ve 
recently had some great movement in this area and 
hopefully will be able to resolve it soon.

One of the biggest issues over the last year was 
of course the campaign for marriage equality. I 
attended a range of rallies, did phone banking, 
organised phone banking events on campus, and 
door knocked. This was a great opportunity to reach 
out to the local community about the issues LGBTQIA+ 
people face, and to really rally grassroots support for 
what is a human rights issue. Thankfully, the campaign 
was successful, and folks of all gender identities can 
now get married in Australia.

In the future, I hope the Queer Officer position remains 
a fighting force in the University and in society, and to 
advocate within the University for the rights of queer 
students.

Queer Officer
Oliver Moore

Sydney 
University Postgraduate 
Representative Association
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I can’t believe that I am already writing this. It feels 
like my elections were only yesterday. What a year 
its been, from fun events to policy, student issues to 
internal politics, the experience has been nothing short 
of amazing.

I kicked off my term by attending the Council of 
International Students Australia (CISA) conference in 
Canberra. The conference covered a wide range 
of international student issues like travel concession, 
employment & workplace exploitation, financial 
issues, racism as well as personal issues like loneliness, 
homesickness and depression. We also established 
communication channels with other universities for 
better collaboration in the future.

The conference was followed by The International 
Student Welcome Event which was co-hosted by 
the Women’s officer (Natasha Chaudhary) and 
myself. The event was a great success with over 250 
attendees and us having to reorder food and drinks 
multiple times. The event also increased SUPRA’s 
student engagement and helped SUPRA reconnect 
with the students we represent.

Most of my work during my term was focused 
around working with the University management to 
collaborate and together solve problems faced by 
international students. 

I was a part of the International Student Experience 
Taskforce created by the University to help enhance 
the experience for international students at University 
The taskforce worked on a variety of issues ranging 
from employability, student support services, 
academic and language support, pre-departure 
assistance and orientation on arrival as well as mental 
health. The taskforce worked on these issues over a 

period of six months where research and analysis was 
done on data taken from multiple sources like external 
& internal surveys, student interviews, literature etc. The 
taskforce made a final list of recommendations to the 
University on these issues to better student experience. 
The taskforce was a great step for students and I 
would like to thank the University for all the work 
they’ve put in towards making our experience at USyd 
wonderful.

Overall, I would like to call this year a tremendous 
success especially considering the circumstances a 
year ago. The student engagement has increased 
exponentially and the effect has been seen at SUPRA 
events and also evident with the voter turnout in 2018 
elections. I couldn’t be luckier than to have worked 
with an incredible group in Change and Impact. The 
ruling coalition has truly implemented values like free 
speech, hard work and discipline in their work and the 
workplace. Despite resistance and harassment, the 
team especially under the great leadership of Co-
Presidents Mariam Mohammed and Kiriti Mortha have 
kept the very promises that got them elected and did 
not let detractors derail their efforts towards keeping 
student interests at the core of SUPRA. Its time I can 
finally say that SUPRA IS GREAT AGAIN and I hope the 
next Council will KEEP SUPRA GREAT!

International Officer
Samay Sabharwal

Sydney 
University Postgraduate 
Representative Association

Kiriti, Natasha, Samay and Mariam at the International Welcome 
Party, 2017.
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It is with much enthusiasm that I review the past year in 
my role as Disability Officer.

On being elected, there was much deliberation about 
the role and how the needs of postgraduate students 
who identify as having a disability could best be met.

Fortunately, as I was a postgraduate student who 
identifies as having a disability and had experienced 
the application processes in the registration with 
Disability Services, and had, most importantly, held 
the position of Disability Officer in 2015, I had a 
solid starting point to explore how best to support 
postgraduate students who identify as having a 
disability. Moreover, my career in Australian Universities 
in Student Support Services and current enrolment in 
the Doctor of Social Work program had provided key 
experience in working with senior University staff and 
systems to advocate for postgraduate students.

Key aims and summary of campaign
In the context of the refined position description of 
Disability Officer at SUPRA (2016), my work plan and 
campaign for the year focused on practicalities and 
support.

The key aims were to:

• Identify what support services and policies guided 
student support provision for postgraduate 
students who identified as having a disability.

• To make transparent University support service 
policies that aimed to meet the needs of students 
who identify as having a disability. 

In order to achieve these aims, a range of strategies 
were employed.

Firstly, I needed to obtain an accurate picture of 
what services were provided by whom to support 
postgraduate students who identify as having 
a disability. In order to obtain this information, I 
completed the following:

• Reviewed University policy and documents 
that aim to provide support, such as, ‘Disability 
Services’ and accompanying application.

• Obtained statistics.

• Explored who were the key stakeholders in service 
provision. 

Secondly, it was considered central that the SUPRA 
Disability Officer participated in key meetings to raise 
awareness and advocate the needs of postgraduates 
who identify as having a disability. This was achieved 
by:

• Consistent communication and the introduction of 
myself and my role to Disability Services, attended 
key meetings, such as the Disability Action Plan 
Consultative Committee.

• Organised SUPRA stall at Disability Awareness 
Week in September 2017 with positive feedback 
from students. It was also a valuable experience in 
being able to further liaise with key stakeholders in 
University Support Services.

• Promoted the importance of teamwork at SUPRA. 
I participated with consistent communication with 
SUPRA Presidents, the Equity Portfolio, the Council 
and staff.

• Attended CAPA: the Council of Australian 
Postgraduate Associations Incorporated. I 
participated in the Disability Officer meetings to 
advocate the needs and concerns of University of 
Sydney students, and provided a report to SUPRA 
Council about the conference. My commitment 
to postgraduate students who identify with a 
disability was reflected in my election of Disabilities 
Officer for CAPA.

Thirdly, it was important and vital that support and the 
provision of accurate information was provided to 
postgraduate students. This was achieved by:

• Timely responses to students who emailed.  

• The provision and the continuation of the ‘Coffee 
Break’ program for all postgraduates who identify 
as having a disability.

Fourthly, on having obtained the practical information 
of service provision for students who identify as having 
a disability, it was important to also be aware of wider 
national social policy that may influence support 
for postgraduate students who identify as having 
a disability. In order to obtain a ‘bigger picture’, I 
completed the following.

I obtained and reviewed the report on the National 
Inquiry into Employment Discrimination Against 
Older Australians and Australians with Disability 
and the domestic legal framework of the Disability 
Discrimination Act 1992.    

Disabilities Officer
Marguerite Biasatti

Sydney 
University Postgraduate 
Representative Association
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Achievements, reflections and strategies for 
the future
On review, I have achieved all aims to obtain up-
to-date knowledge of what services are provided 
for students who identify as having a disability. 
On starting the position, it took many unexpected 
communications with key stakeholders in service 
provision which are in constant change, to make the 
role visible.

As reported, the first substantial issue is that 
postgraduate students need to formally register with 
the University’s Disability Services. Disability Services 
does provide support in regard to the establishment 
of academic plans and adjustments with associated 
alternative formats for assessments, physical access 
and modifications and assistive technology. For those 
with learning challenges, particularly the requirement 
of medical specialist or psychological test completion 
is costly. A major breakthrough this year in this post 
is that I obtained information that there are indeed 
funds and monetary support for those who identify as 
having a learning disability to be able to complete 
these tests via organisation from Disability Services. 

Significantly, what has been unveiled in my research 
and advocacy is that for research postgraduates the 
accommodations are less clear and require ongoing 
communication and clarification. For example, the 
provision of professional transcriptions of research 
data vs. student typing up data and the provision of 
dust free rooms for those with asthma/allergies. 

In order for the groundwork I have attained to prosper, 
it is recommended and indeed vital that in my role as 
the forthcoming Disability officer

• Capitalise on relationships build up in 2017/8.

• Obtain from Disability Support Services clarity on 
their application process and advocate the use of 
GPs in lieu of specialists to complete applications 
to reduce cost and stress to students.

• Advocate postgraduate student participation in 
the design of applications and utility of Faculty 
based support.

• Continue ‘Coffee Break’ program.

• Utilise my role as Disabilites Officer at CAPA to 
support the needs of postgraduate students at the 
University of Sydney.

It has been a brilliant year working with the SUPRA 
team and I wish all postgraduates the best in their 
university experience at the University of Sydney.
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Administration & 
Publications

Louise Corney, Anthea Fitzgerald, Rachel Engdahl, Amity Lynch,  
Stevie Wilder & Emma Davidson

The 2017-18 term brought many changes and 
challenges for the administration and publications 
team. SUPRA has seen considerable growth in the 
services delivered by the Legal and SAAO teams, 
as well as in postgraduate engagement led by 
Council. This work is underpinned by the work of the 
administration and publications team.

Administration
The administration team is the first point of contact for 
students in need, be it in person, by phone or by email. 
We also assist students with self-advocacy through our 
publications. Our team provides professional support 
to the advocacy service and to SUPRA Council, and 
has an ever-growing workload. Assisting students, 
booking appointments, data entry and management, 
publishing eGrad, filing, archiving and record keeping, 
assisting with events, venue bookings, organising 
catering, ensuring IT and maintenance requests are 
lodged and filled, and staffing the reception desk are 
all daily tasks performed by admin that keep SUPRA 
running on a basic level. The administration team has 
twice-yearly planning meetings, and tie this in with 
Council and SAAO planning. As well as these day-to-
day tasks, this term we have had multiple projects to 
manage. 

Admin/pubs staff departures and arrivals
In late 2017 we said goodbye to Administration and 
Publications Officer Amity Lynch, who moved on to a 
new role with the NTEU. We were very sad to see her 
go and thank her for all the wonderful work she has 
given to SUPRA over the last four years.

After commencing work in the new data entry role, 
Rachel Engdahl agreed to fill the vacancy that was 
made available with Amity’s departure. Rachel 
continues to work tirelessly for SUPRA, and her flexibility, 
organisational knowledge and work performance is 
invaluable to the Association.

We have also welcomed Stevie Wilder to the team, 
who has been assisting with SAAO service data entry, 
and will continue to do so over the coming months. 
He’s a very welcome addition to the the Association 
and our team, and we have all enjoyed working 
alongside him as he’s settled into the role.

Policy, instatements and training
As administration coordinator, Louise Corney has 
assisted Councillors to interpret and update policy 
and SUPRA’s constitution this year. Each year SUPRA’s 
policies and constitution evolve with the organisation 
to better reflect the maturity of the organisation, 
and provide better guidance to new Council to best 
represent their constituents.

The 2017 Council instatements demonstrated a 
need to review how this training is provided to new 
Councillors. Quality training through instatements 
is integral to the success of any incoming Council. 
Instatements provide an informative schedule 
including several speakers. Louise collaborates with 
former/outgoing Councillors and speakers from 
external organisations to develop a schedule for 
the incoming Council that reflects issues which are 
likely to come up throughout the year, such as how 
to advocate for and engage constituents, how the 
Council functions as an employer, and how the Safer 
Spaces Policy is best enacted in the workplace. The 
changing demographic of the student body is being 
reflected in the make-up of SUPRA Council: there 
are a greater numbers of students in coursework 
postgraduate degrees, and many more international 
students. These students are often less available 
during University holiday periods to participate 
in instatements. As a result, we have reassessed 
training to better suit the needs of the changing 
demographics of Council. 

Our team values professional development both on 
an individual and group level. Louise attended the 
Not for Profit People Conference in late 2017 where 
she learnt about managing change and addressing 
bullying and conflict, among other topics. Emma 
Davidson participated in Accidental Counsellor 
training and Anthea Fitzgerald continued her course in 
digital resources and accessibility.

Faculty inductions and orientations
Each semester, SUPRA representatives perform 
important outreach by attending and presenting at 
Faculty inductions and orientations. The admin team 
have built relationships with adminitrative staff across 
the University over a number of years, to ensure we 
are kept informed on when inductions are occurring, 
and so that we are invited to as many as possible. 

Sydney 
University Postgraduate 
Representative Association
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This year the administration team produced material, 
organised induction packs and coordinated SAAOs 
and Councillors to ensure that SUPRA was represented 
at as many inductions as possible. Semester 2 2017 
and Semester 1 2018 inductions were a great success 
and we expect to be to receiving the invitations for 
Semester 2 2018 inductions shortly. 

Publications 
As the make-up of the publications team has 
changed over recent years, our team’s skill-set has 
broadened, resulting in higher quality publications, 
including the Survival Guide and the new website. 
The administration and publications officers have 
worked hard to ensure SUPRA’s publications continue 
to be of a high standard, and have made several 
improvements to our annual publications, and to the 
publications production process.  

Rachel project managed the 2018 Survival Guide as 
her first significant publications project since returning 
the publications role. This is the first edition of the 
Survival Guide that has been printed in full colour. 
The artwork for the front cover was commissioned 
from local First Nations artist Brendon Simpson. The 
publication is a fantastic resource that would help 
any person new to the University of Sydney, but is 
particularly, of course, an invaluable resource for 
postgrads. 

Emma project managed the 2018 SUPRA Wall 
Calendar, also using artwork by Brendon Simpson. 
Once again, the calendar has been very popular with 
students. The administration and publications officers 
have also continued to publish eGrad (SUPRA’s 
e-newsletter) fortnightly or in advance of special 
events. Each issue gives the subscriber information 
about upcoming events and information relevant 
to the time of semester, such as census dates and 
general information pertaining to the academic 
calendar.

The admin/pubs officers have continued to liaise with 
the SAAO team and Council to produce a range of 
brochures, posters and flyers, such as the Show Cause 
and Exclusion Survival Kit. We are looking forward to 
updating the popular Thesis Guide with new content 
from the advocacy team and launching it as a web 
publication. 

SUPRA’s website acts as one of the main contact 
points for students in need. We have updated the 
website over the year and the project is continuing. 
The website has a completely new look and is 
increasingly accessible. Lead by Anthea, we are 
continuing to work on the website to make it easier 
to navigate and provide a greater breadth of 
information to assist students to self-advocate and 
navigate their postgraduate years.

2018 has also seen the re-brand of SUPRA. Emma and 
Anthea worked alongside SUPRA’s Vice President 
Dean and graphic designer Craig Christie to design 
a new logo and style that reflects the ethos of our 

organisation. It has been a major project in the 2017-
18 term, we are pleased to see such a wonderful 
outcome as we enter the final stages of the role-out.

Casework data entry and database
The admin team continue to assist the SAAO team 
with data entry. Rachel and Stevie in particular have 
been of great assistance with this project. SUPRA has 
also engaged Phill Byrne to build a new casework 
database to ensure records are kept into the future 
and that accurate statistics can be generated from 
our database. The admin team have been working 
closely with Phill to develop this database, and to 
ensure it is user friendly.

Elections
Once again, the admin team provided administrative 
support for the SUPRA elections. This year Rachel was 
formally appointed to the role of Elections Officer. 
In the past this work has been performed but not 
given a formal title. In 2017 the Electoral Regulations 
were updated to enshrine this position in policy, 
similar to that of the Returning Officer. The task of 
elections changes every year and is always a learning 
experience for the Administration Coordinator. This 
year the election was hotly contested and the voter 
turnout was close to 1500, a great result for student 
engagement and representation on Council.

Moving forward
In a few short months, we will be commencing work 
on the new editions of our major publications and 
completing our new website. We take pride in assisting 
the students who access SUPRA’s services each day, 
and we will continue to ensure students’ needs are 
prioritised, and that they experience SUPRA as a safe 
and supportive environment.

We are looking forward to inducting the new SUPRA 
Council for the 2018-19 term. There are a lot of new 
faces joining Council this year, and it is always a 
pleasure to hear the plans that each new group 
brings. We look forward to working hand in hand 
with Council to ensure each member’s experience 
at SUPRA is enjoyable and rich, as they work towards 
their goals for their Council term.

The administration and publications team for 2017 was  
Louise Corney (Coordinator), Rachel Engdahl, Amity 
Lynch, Anthea Fitzgerald, Stevie Wilder and Emma 
Davidson. We thank all our colleagues and Council for 
their work and support this year.

Report prepared by Louise Corney, with assistance 
from the administration and publications team.
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2018 SUPRA Publications

POSTGRAD
SURVIVAL
GUIDE
19th edition

This term’s Survival Guide and 
Postgrad Calendar featured 
artwork by Aboriginal artist Brendan 
Simpson, specially commissioned 
for these publications. 
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Student Advice & 
Advocacy Service

Francine Seeto, Hank Whan, Margaret Kirkby, Hayley Stone,  
Vanessa Caparas, Heather Mabry, Jess Richards & Adrian Cardinali

The SUPRA advocacy service provides a free, 
professional, independent and confidential casework 
service for postgraduate students. The advocacy 
service works closely with SUPRA’s Legal Service, 
and to all intents and purposes functions as a single 
integrated provider for students. All workers have 
professional external supervision available, and 
are encouraged and supported in professional 
development and ongoing affiliation in their 
professional field, as part of our commitment to quality 
and continuous improvement. 

Our model of delivering advice and advocacy 
respects the inherent strengths and abilities of 
postgraduate students, by supporting the ability to 
self-advocate. We do this by offering casework via 
direct face-to-face, telephone/skype, and email 
consultations with individual students, and through a 
range of print and digital publications on common 
issues such as academic appeals, show cause and 
exclusion, academic dishonesty and plagiarism, 
tenancy, disability support, and higher degree 
by research study. We deliver timely advice and 
information to students via SUPRA’s fortnightly eGrad 
newsletter articles, and occasional workshops on 
main and satellite campuses. On a systemic level, the 
advocacy team provides a briefing service to SUPRA 
office bearers and Councillors in their representative 
work on University committees as well as support for 
postgraduate student campaigns.

During 2017, the SUPRA advocacy service employed 
5.6 equivalent full time positions. Below is a summary of 
key areas of our work during 2017.

Individual casework 
Please note, a caution on reading our available data 
as SUPRA has struggled for a number of years with 
an aging database system that has limited ability to 
capture true representative data of complex cases. 
Postgraduate candidatures are often characterised 
by a wide range of welfare, family, financial, work 
and health issues in addition to academic challenges. 
A request for assistance with a show cause matter 
may evolve into assistance with tenancy, course 
fee, scholarship issues, or HDR supervision issues. The 
database system captures one only classification of 
a student matter, even though a typical case may 
involve multiple problem types. Subsequently, until 
our new system is operational, it is worth bearing 
in mind that our current data under-represents our 
actual casework quantity and complexity. During 
2017, SUPRA opened at least 948 cases. Note this was 
in addition to ongoing cases from previous years. Of 
cases where we have local or international student 
status recorded, 58.5% (555) were international, 
compared to the 42% (393) being local students. 
We are incredibly proud of the support work we do 
with and for international students, given the various 
adjustment issues they often face.

Of cases where we have research or coursework 
status recorded, 17% (159 students) were research and 
81% (771 students) were coursework. This is close to the 
split across the total postgraduate population. 

Our data for gender and enrolment status is not 
reliable as many people do not fill in these sections. 

Total new 
cases

Show cause & 
exclusion

Academic 
appeals

Academic 
dishonesty & 
plagiarism

Academic 
misconduct

Tenancy & 
accomodation

Harassment &  
discrimination Supervision

2015 916 104 183 82 16 78 6 45

2016 935 154 135 125 13 121 16 36

2017 948 123 195 119 20 120 14 34

Sydney 
University Postgraduate 
Representative Association
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During 2017, we saw an increase in academic 
appeals cases and a steady rate in tenancy and 
accommodation cases. We believe the increase in 
appeals cases, which was most obvious for semester 
two final exams (end of year), can be explained by 
international students receiving a fail mark or grade, 
and without sufficient (or any) assessment feedback. 
The lack of sufficient feedback has forced students 
to commence the appeals process. Students in this 
situation were not able to access their Faculty, since 
long-established Faculty-level administration positions 
and systems have merged under the University’s 
central administration system, which students found 
to be more bureaucratic and therefore not clear or 
user-friendly, when it came to advice on assessment 
feedback. SUPRA advocated for better quality 
assessment feedback via representation on relevant 
University committees and working groups, and 
the advocacy service held regular meetings with 
the University’s Faculty Services to raise issues and 
collaborate on improvements in their service. 

To address the steady increase in accommodation 
cases, SUPRA increased our housing information and 
advice through online and print publications and 
via negotiations with the University to increase free 
emergency student accommodation. In collaboration 
with the University Accommodation Service and 
SRC we developed a new emergency housing 
referral system, permitting caseworkers to provide 
free emergency housing for students, including 
dependents in housing distress or fleeing family and 
domestic violence. 

After an increase in academic dishonesty and 
plagiarism cases in the previous year, by contrast 
during 2017, we saw a decline in this case type, 
which may indicate the University’s educational 
efforts and policies have been successful in this area. 
On the other hand, academic misconduct cases 
increased by 50% from the 2016 number of 13 to 20 
cases in 2017. We believe this may be as a result of a 
rise in postgraduate students being investigated for 
using falsified medical certificates advertised on the 
Chinese social media platform WeChat and qq.com. 
SUPRA responded by disseminating advice via 
eGrad to caution against using the certificates and 
emphasising the serious consequences. 

Of concern was an emerging trend of harassment 
and discrimination cases amongst postgraduates, in 
particular sexual harassment. This figure is likely to be 
under-representative since similar issues can be noted 
under complaints. SUPRA responded by undertaking a 
series of training for all staff and student office bearers, 
and participated in reviews of relevant University 
policies and procedures, as well as pushed for more 
effective on-campus support for students who have 
experienced any form of sexual assault. Our 2017 
edition of the Postgrad Survival Guide contained more 
content on acceptable conduct, consent, sexual 
harassment and assault, and domestic violence.

Notably, in late 2017 the advocacy service started to 
invite students to give us feedback when their case 

was closed. Despite the small sample of 30 in response 
to the 5 point Likert scale, that goes from Not Helpful 
at All to Very Helpful, when asked to describe how 
helpful people found our service, respondents gave 
an average score of 4.73. Typical comments were, 
‘My caseworker listened to me and understood the 
University policies’ and ‘My caseworker was very 
professional and gave prompt and accurate advice 
that was very helpful’.

Tax Help
For the second year running, SUPRA registered 
with the Australian Tax Office to offer a free and 
confidential service run by ATO-trained and 
accredited volunteers, which assisted low-income 
earners lodge simple tax return applications. Tax Help 
ran once a week between August and October, and 
in 2017 assisted around 50 postgrads. Tax Help also 
enabled an accounting student to gain valuable 
professional experience as our Tax Help volunteer. 
Last year’s feedback on SUPRA’s Tax Help service 
was overwhelmingly positive. Sample comments 
highlighted how much postgraduates appreciated 
this service, that it was efficient and ‘very helpful’, and 
the volunteer was ‘knowledgeable’, ‘very proactive’ 
and ‘approachable’. We expect to provide similar 
standards of assistance in 2018 when we provide Tax 
Help again.

Visa advice
SUPRA’s long running and popular free visa advice 
sessions for international students was offered on 
a monthly basis, and in 2017 assisted around 88 
postgrads, with many more on a waiting list. SUPRA 
thanks Visa Lawyers Australia who have provided this 
service for many years.

Briefing Services
In 2017, the advocacy team provided briefing support 
on systemic issues that arose throughout the year. 
There were 11 Academic Board and Senior Executive 
Group (now University Executive) committees where 
we provided over 44 briefings across the academic 
year. 

The advocacy team and SUPRA student 
representatives progressed work in the following key 
areas: review of the academic board and enhancing 
student membership, improved pre-arrival and on-
arrival information to new students, input to content 
on the University accommodation service website, 
improved notification templates and interview 
procedures for students alleged to have engaged 
in academic dishonesty, assessment changes in 
coursework, monitoring introduction of coursework 
units in higher degree research degrees, fair 
distribution of scholarships, monitoring implementation 
of the new online special consideration application 
process, increase in HDR desk spaces, feedback on 
new HDR graduate qualities, standardised late penalty 
policy, monitoring student administration processes 
and subsequent representations to the University on 
the unusual delays in resolving academic appeals, 
complaints, and academic misconduct; mental 
wellbeing for postgrads, continuation of the statistics 
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unit which is used by HDR students, sexual assault 
responses by the University, and ongoing feedback for 
improving the student experience and student support 
services. Some of these evolved from briefings into 
systemic advocacy projects or campaigns which are 
reported below.

SUPRA Publications
During 2017, the advocacy team made regular 
contributions to SUPRA’s eGrad newsletter, 
which is delivered to 7000 SUPRA subscribers on a 
fortnightly basis. On advice by SUPRA’s publications 
subcommittee, last year’s Postgrad Survival Guide 
was significantly reworked in content and structure. 
The advocacy and legal services contributed 95% of 
the content of the Postgrad Survival Guide which was 
distributed to postgrads during O Week in 2018. During 
2017, the advocacy team contributed updated 
resources to the new SUPRA website and we envisage 
this to grow significantly as more self-help content 
is transferred to our website. We have revised and 
drafted all the content for the Thesis Guide which is 
due to be completed and relaunched in digital form 
during 2018. 

Projects, campaigns and submissions 
Rental housing affordability and protections for 
students in Sydney’s housing crisis has continued to 
be a serious trending issue that will be a prioritised 
advocacy campaign for 2018/19. During 2017, we 
pushed the University for a response to the need for 
affordable student accommodation and increased 
emergency accommodation options. The advocacy 
team submitted a paper on this issue to the Student 
Life Committee. The University recently announced 
work on a student accommodation strategy which 
we hope will be broad in scope and includes affiliated 
and private accommodation providers.

After a successful launch in 2016 of the SUPRA 
Supervisor of the Year awards, we ran them again 
last year. The award is unique in that awardees are 
nominated by students, and though the advocacy 
team supported the organisation of the event, it was 
an all-student panel who considered nominations 
and awarded prizes. In all, about 160 HDR students 
participated in the 2017 awards, and the judging 
panel awarded 32 prizes across all Faculties. A 
wonderful awards night was held in the Courtyard 
Restaurant and was attended by over 100 HDR 
students, their nominated supervisors, and the 
University’s Director of Graduate Research, Associate 
Prof. Ross Coleman.

Conferences and training events 
• University Governance and Regulations Forum
• CAPA annual conference
• Responding with compassion
• Family and domestic violence 
• Developing an operational plan
• Supporting victims of crime with an intellectual 

disability
• RESSO conference
• Health & Safety Representative training

Networking/consultations
During 2017 the advocacy service held regular 
information exchange meetings with our colleagues 
at the Student Representative Council (SRC), and the 
University’s Higher Degree by Research Administration 
Centre, Student Affairs Unit, and the newly operational 
Faculty Services.

Outreach to satellite campuses
During a large part of 2017 the advocacy service 
committed to fortnightly attendance at Lidcombe 
campus (Health Sciences) to provide advice to 
postgrads and also to network with Faculty services 
staff. Our senior SAAO Margaret Kirkby was our 
outreach officer at Lidcombe and also Westmead 
Hospital. 

The advocacy team for 2017 was Adrian Cardinali, 
Margaret Kirkby, Francine Seeto, Hayley Stone, 
Vanessa Caparas, and Hank Whan. Jessica Richards 
and Heather Mabry were our valuable locum team 
members across 2017. Thank you to the whole team 
for your work and dedication. Thank you too to our 
extraordinary administration, finance and publications 
staff, our wonderful Legal Service Solicitor, the 
dedicated Council members who have supported our 
services, and to all the students who have entrusted 
your matters with us. It was a privilege to serve you all 
and we look forward to continuing to do so.

Report prepared by Francine Seeto, with assistance 
from the advocacy team. 
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RLC Legal Service

Overview
The RLC branch office at the Sydney University 
Postgraduate Representative Association (SUPRA) is 
funded by SUPRA, via the compulsory Student Services 
Amenities Fee (SSAF) paid by University of Sydney 
students.

The service provides free legal services to 
postgraduate students from any of the University’s 
seven campuses. It also provides regular legal and 
strategic advice to the seven Student Advice and 
Advocacy Officers employed by SUPRA to handle 
student’s academic or welfare matters. Additionally, 
the service also assists and advises other SUPRA staff, 
such as the publications team and the Council and 
office bearers of SUPRA.

The SUPRA legal service employs one full time solicitor. 
Face to face appointments are available at various 
times during the week with Thursday afternoons being 
dedicated to a drop-in service.  Students at distant 
campuses and students unable to attend the SUPRA 
offices can also make telephone appointments or 
receive advice by email.

The solicitor primarily provides advice and casework 
services. Casework services are provided either 
through representation or through providing assistance 
and support to enable students to represent 
themselves in their matters. Deciding who to represent 
and who to assist is made after consideration has 
been given to the potential for the client to effectively 
and successfully manage the matter themselves with 
assistance from the solicitor, the other legal services 
available to the client, and their own resources.  The 
aim is to allow the solicitor to spend greater time on 
clients who have a high degree of need and are 
unable to access other services for whatever reason 
whilst at the same time providing the most efficient 
and useful service to the entire postgraduate student 
community.

The solicitor also undertakes community legal 
education and policy work. Community legal 
education aims to increase the ability of clients to 
avert legal problems or to solve them themselves by 
providing legal information, for example in the form 
of fact sheets, information brochures or contributions 
to SUPRA publications. Policy work is work that may 
not be related to any one particular client but aims to 
achieve some systemic change in the legal system, 
the University or the community in order to benefit a 
group of postgraduate students or all postgraduate 
students.

Ingrid van Tongeren

Casework & advice
Demand for the legal service has continued to grow 
each year with 2017 seeing a 7% increase in the 
number of students provided with legal advice and 
casework services compared to the 2016 year. In the 
majority of cases, students are able to be assisted 
with their matter through the provision of advice and 
minor casework services, however where necessary 
matters are taken on as major cases. Cases involve 
acting for and representing a student client for the 
duration of a matter which can be for some time.  
Providing advice and minor casework services also 
involve providing the student with the legal advice 
and assistance necessary to deal with their matter 
but where this only involves some minor follow up 
work that can be completed over a short period of 
time. During 2017, approximately 58% of the students 
assisted were international students, where we have 
domestic or international status recorded, and 15% 
were from campuses of the University other than the 
main Camperdown/Darlington campus. All Faculties 
of the University were represented. For those who 
specified gender, 56% of student clients were female, 
with 44% being male. Further, 66% of student clients 
were course work students, with 34% being higher 
degree by research students.

As the legal service is independent from the University, 
it is able to advise and represent students in matters 
relating to the University. The overwhelming majority 
of university matters have concerned the area of 
Intellectual Property, either through the provision 
of independent advice on agreements prior to the 
assignment of rights or in handling disputes with the 
University. Assistance has also been provided in other 
administrative matters, discrimination complaints, and 
privacy law.

Additionally, the service provides advice and 
representation to postgraduate students in external 
legal matters. In the last year, we mainly provided 
assistance in the following areas:

Accidents on the road
A large number of students seek advice to recover 
damages and/or defend claims for damages 
following accidents on the road. The financial impact 
can be significant for students who are uninsured and 
have a low income and/or limited financial resources. 
In 2017, the service has assisted many clients to obtain 
compensation for the damage done to their cars or 
bikes, or to defend matters against them. The practice 
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has also helped students to successfully enforce 
orders obtained against other parties and recover the 
money awarded to them that had not been paid.  

Credit, debt & consumer complaints
The legal service receives a large number of inquiries 
about consumer contracts and matters relating to 
credit and debt. Many of these are in relation to 
consumer contracts with telecommunications service 
providers for mobile phone or internet services. 
During the last year, the legal service has negotiated 
successful outcomes for a number of students in a 
range of matters in these areas.

Employment
Many students work outside the University to 
supplement their income, which often consists of 
parental support, scholarships, study benefits, or 
part-time employment within the University Faculties 
where the student is studying. In the last year, the 
legal service has helped many students to recoup 
unpaid or underpaid wages and entitlements, as well 
as assisting students to resolve other concerns about 
working conditions.

Road, traffic & motor vehicle regulatory 
offences
Inexperience or lack of familiarity with the road rules, 
coupled with having older or less well maintained 
vehicles often means students present with penalty 
notices. Where students elect or are required 
to appear in court, the legal service has either 
represented or assisted them in preparing their case. 
Overwhelmingly, the involvement of the legal service 
has resulted in more favourable outcomes. 

Tenancy & housing matters
The last 12-months has seen the legal service provide 
advice and conduct negotiations on behalf of 
students regarding a variety of housing-related 
matters. The service also provided assistance to, 
or arranged advocacy for, students with complex 
tenancy matters who needed to appear at the New 
South Wales Civil and Administrative Tribunal (NCAT).

Community legal education
The legal service has provided community legal 
information and education sessions to a number 
of students both on main campus and at external 
campuses in the areas of intellectual property, traffic 
offences & fines, consumer contracts, motor vehicle 
accidents (property damage), tenancy, privacy law, 
and employment.  

In addition, the service has produced a range of 
legal facts sheets in areas of special interest to 
postgraduate students.

During the period, we also contributed the Legal 
Sections of the 2017 Postgraduate Survival Guide. This 
included legal information on Intellectual Property, 
Cyberlaw, Contracts, Privacy, Consumer Law, 
Tenancy, and Fines. We also contributed the sections 
on Research Integrity; Intellectual Property Law; 
Harassment, Discrimination & Bullying; and Access to 
Your Thesis to the revised Thesis Guide. 

Additionally, the legal service regularly contributed 
to the fortnightly SUPRA email bulletin, eGrad. Topics 
covered included recording staff/other students at the 
University, the use of University ICT resources, avoiding 
or dealing with fines on public transport, and alerts 
about scams targeting our students. 

Policy work 
The Legal service has been involved in an advisory 
capacity in the SUPRA work in these areas.  
Specifically, the service has contributed to both 
external submissions written by the SUPRA staff and 
Council members on matters relevant to postgraduate 
students and international postgraduate students, and 
to internal policy submissions in relation to a variety 
of proposed changes to University Policy and Rules. 
Briefing/Advice services to Council Members and 
equity groups on legal issues or questions that arose 
for Councillors in the course of their duties were also 
provided.
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